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Server Timeline

©

End of
upgrades and
downgrades
[ J [ J [ J
February 2, 2022

No longer able to upgrade or
downgrade user tiers for your
server products or apps

End of new
app sales for
existing
licenses

o
February 2, 2023

No longer able to purchase
new apps for your existing
server licenses.

App renewals are expected
to be prorated with an EOD
of Feb 2, 2024 to match
your server products’ end
of support date.

End of support

o
February 2, 2024

Support and bug fixes no
longer available for server
products. Apps and any
renewals will be prorated to
match this date.

Strongly recommend
migrating to cloud or Data
Center before the end of
support.



Canadian Data
Residency

Q2-Q3 2022

Leveraging AWS
Canadian Data
Centre in Montreal



Migrating Apps




60%

Server customers using
a Marketplace app or
Integration



Phases of the migration

What's our Does the Help users get set
strategy? migration work? up, learn cloud

Developing a strategy for your apps early in the migration journey is
an important part of planning a move to the cloud.

What will we gain environments cloud and any
and lose? ready to migrate. issues resolved.




Automated App Migration
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Assessing App Migration




oud Migration Assistants

[ ] [ ] L ]
Assess Connect Install
Assess your apps

Before you start assessing and installing your apps, make sure you read through our
guidance on planning your migration.

User installed apps (2) « Status Exists in cloud Appears on Viewed by Can be migrated Notes

E! Draw.io Confluence Plu... Needed in cloud v @ 0 pages 0 users @ Enter your notes here
View differences View path

Gliffy Diagrams for Con... Needed in cloud v @ 0 pages 0 users 8 Enter your notes here
View differences View path

100% COMPLETE 2 of 2 apps assessed Last saved just now q> Download CSV file



Things to consider

e Essential

Features

Alternatives

YW cLoup ForTIFIED

* Security

Q CLOUD SECURITY PARTICIPANT

« Data Migration

« Migration Options
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Apps Evaluated

« Tempo Timesheets « JSU Automation
o Zephyr o ScriptRunner

« Proforma * INsight

« BigGantt « Structure

« XRay » Bitbucket
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Feature Compatibility
Migration Complexity
Migration Support

Supported Jira Migration Method
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A\

Medium
Limited
Full Site Import

Z=PHYR

Feature Compatibility
Migration Complexity
Migration Support

Supported Jira Migration Method
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E'. ProForma

Feature Compatibility

Easy Migration Complexity

et Migration Support

Supported Jira Migration Method

Full Site Import



Difficult

Insufficient

=BIGGANTT

Feature Compatibility
Migration Complexity
Migration Support

Supported Jira Migration Method

Check out our blog
post for details!



£ XRAY

Partial Feature Compatibility

Medium Migration Complexity

el Migration Support

Supported Jira Migration Method iff(g:%nlés‘
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Full Site Import




>
7%

Feature Compatibility
Migration Complexity
Migration Support

Supported Jira Migration Method af<cs:%npa'(‘-:
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@ Adaptavist ScriptRunner

Feature Compatibility

il Migration Complexity

Migration Support

Supported Jira Migration Method féb
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Difficult

Insufficient

I insight

Feature Compatibility
Migration Complexity
Migration Support

Supported Jira Migration Method



=] Structure for Jira

Feature Compatibility
Migration Complexity
Migration Support

Supported Jira Migration Method ,63;(
.4 SOON |
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Medium

Substantial

o Bitbucket

Feature Compatibility

Migration Complexity

Migration Support

Supported Jira Migration Method






App Migration Tips
« Start early

 Check updates often
 Engage a solution partner

* Look for alternate solutions
» Evaluate actual app usage

* Validate vendor support
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