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October 16, 2020

End of 
upgrades and 
downgrades

Announce to 
customers

End of new 
app sales for 
existing 
licenses

End of new server
license sales

Pricing changes

February 2, 2021 February 2, 2022 February 2, 2023 February 2, 2024

End of support

Changes announced to server 
and Data Center customers. 

Recommend learning about 
change and assessing impact. 

No more quoting for a new 
server product or app.

We will honor valid quotes 
for licenses purchased after 
this date.

New prices for server and 
Data Center will go into 
effect.

No longer able to upgrade or 
downgrade user tiers for your 
server products or apps

No longer able to purchase 
new apps for your existing 
server licenses. 

App renewals are expected 
to be prorated with an EOD 
of Feb 2, 2024 to match 
your server products’ end 
of support date.

Support and bug fixes no 
longer available for server 
products. Apps and any 
renewals will be prorated to 
match this date. 

Strongly recommend 
migrating to cloud or Data 
Center before the end of 
support.

Server Timeline



Canadian Data 
Residency

Q2-Q3 2022

Leveraging AWS 
Canadian Data 
Centre in Montreal



Migrating Apps

Assessing App Migration

Jira Top 10

Tips



60%
Extensibility and Apps 
are very or extremely 
important

65%
Server customers using 
a Marketplace app or 
integration



Phases of the migration

Developing a strategy for your apps early in the migration journey is 
an important part of planning a move to the cloud.



Automated App Migration
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Cloud Migration Assistants



Things to consider

• Security

• Alternatives

• Features

• Essential

• Data Migration

• Migration Options
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Apps Evaluated

• Zephyr

• BigGantt
• XRay

• Tempo Timesheets

• Proforma

• Bitbucket

• JSU Automation
• ScriptRunner
• Insight
• Structure



Partial Feature Compatibility

Medium Migration Complexity

Substantial Migration Support

Full Site Import Supported Jira Migration Method JCMA

Check out our blog 
post for details!



Partial Feature Compatibility

Medium Migration Complexity

Limited Migration Support

Full Site Import Supported Jira Migration Method JCMA



Full Feature Compatibility

Easy Migration Complexity

Substantial Migration Support

Full Site Import Supported Jira Migration Method

Check out our blog 
post for details!



Partial Feature Compatibility

Difficult Migration Complexity

Insufficient Migration Support

N/A Supported Jira Migration Method

Check out our blog 
post for details!



Partial Feature Compatibility

Medium Migration Complexity

Substantial Migration Support

Full Site Import Supported Jira Migration Method JCMA



Partial Feature Compatibility

Medium Migration Complexity

Limited Migration Support

N/A Supported Jira Migration Method JCMA



Partial Feature Compatibility

Difficult Migration Complexity

Limited Migration Support

Full Site Import Supported Jira Migration Method JCMA



Partial Feature Compatibility

Difficult Migration Complexity

Insufficient Migration Support

N/A Supported Jira Migration Method



Partial Feature Compatibility

Easy Migration Complexity

Substantial Migration Support

JCMA Supported Jira Migration Method JCMA



Full Feature Compatibility

Medium Migration Complexity

Substantial Migration Support

N/A Supported Jira Migration Method
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App Migration Tips
• Start early

• Check updates often

• Engage a solution partner

• Look for alternate solutions

• Evaluate actual app usage

• Validate vendor support




